How many orders can | place through the program?

You may place multiple redemption orders throughout the duration of the program,
provided you have a sufficient points balance. There is no requirement to redeem all
available points in a single transaction.

How long are my points valid?

Points may be redeemed within 6 months. Please refer to the Program Terms &
Conditions for details regarding program duration and point expiration. Any points that
expire cannot be reinstated or redeemed.

Can | transfer or share my points with another participant?

No. Points are assigned to individual participant accounts and are non-transferable.
Points cannot be shared, exchanged, or combined with those of other participants.

Can | supplement my points balance with cash or exchange points for money?

No. Points cannot be exchanged for cash or monetary equivalents. Redemptions can only
be made for gift cards available within the program catalogue, and cash payments cannot
be used to supplement an insufficient points balance.

When are points credited to my account?

Points are credited based on valid participations submitted through the consumer
registration platform at www.rewards.vredestein.com for the New Season New Bonus

Campaign. Points will be credited once the consumer registration period has ended and
the validation process for all submissions has been completed. As campaign schedules
may vary, there is no fixed points allocation date. Participants will receive email
notifications whenever points are credited.

How will | receive my redeemed gift cards?

Once you redeem your points, your digital gift card(s) will be available in the My Products
section of your Dealer Rewards account, where you can download them at any time.

Please note that your redeemed gift card(s) will remain available for download for six (6)
months after redemption. After this period, they will no longer be accessible through the
Dealer Rewards platform. Once downloaded, the validity of the gift card is determined by
the individual gift card provider.

How long do | have to use a redeemed gift card?

The validity period of each gift card may vary. Specific usage terms, conditions, and
expiration dates are provided within the gift cards voucher or accompanying
documentation. Please review these details carefully before redemption and use
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